
AtGrace s̓GroomingShop,weenjoyworkingwithhappy,well-adjustedpetsona regularbasis.We provideasstress-freeanenviron-
mentaspossible, schedulingonanappointmentbasis sothat yourdogorcat will spendaminimumof time in thekennel.

Payment is accepted in cashonly. Iwill try to give youanestimateof your total costwhenyoudropoff yourdog,butprices are subject
tochangebasedonyourdogorcat̓ s age,health, behavior, andcoat condition.
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Name:
Street Address:
City: Province: Postal Code:

HomePhone:
Cellphone: (circle): Text Call
Work Phone:
Other Phone:

SecondaryContactName:
SecondaryContactNumber:

Notes:

Veterinarian Name:
Veterinarian Number:

Contact Information

Name: Breed:
Yearof Birth: Weight (estimate):
Sex: M F Spayed/Neutered: Yes No

Preferred FinishingTouch(circle):
Bows Bandana Cologne None

Health/Behavioral Issues(e.g. allergies, heart problems,
warts, aggression,noisy inkennel, etc.)

Ifwe shouldever find fleasor liceonyourdog,what
productwouldyouprefer beingused?

None
Insecticidal (Kills adult parasites. Fordogs8wksandup)
Natural (Temporarily paralyzesadult parasites. For all ages.)
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At Graceʼs Grooming Shop, the health and safety of pet and groomer are our top priority. Pet grooming is inherently
risky. And just as groomers accept a certain amount of personal risk when grooming your dog or cat, you also
assume reasonable risk for your pet when you choose to have it groomed. Please read the folllowing points
carefully.

Especially for Cats:

• Cats are high risk. Cats have extremely fragile skin as well as unpredictable natures. When their coat matts, it
often clumps close to skin folds. All of these factors make grooming particularly risky for both cat and groomer.
We are only able to groom cooperative cats. You understand that wemay be unable to complete a groom for
stressed or aggressive cats, and that you are responisble for the care of any grooming-related injuries (e.g.
Clipper burn, nicks, etc.)

• Cats are escape artists. For your catʼs safety, please contain your cat in a kennel for pickup and drop off.

For all Pets:

• Matts arent̓ just ugly.Matted coats and thick undercoats can harbour infections, fungal conditions, wounds, or
parasites. In addition, the process of removingmatts and undercoat can be uncomfortable for your pet, andmay
result in brush-burn, razor-burn, or nicks. This risk of part of grooming, and you agree that your are responsible
for the care of any sensitivities and/or reactions sustained fromgrooming amatted pet, including any after-effects
such as swelling, redness, itchiness, or self-inflictedwounds.

• Grooming can expose or aggravate currentmedical conditions. Please informus of any knownmedical
conditions your petmay have so that we can accomodate them aswework. Grooming can also bring health
problems to light. I will make every effort to inform you of anything out of the ordinary, but I cannot diagnose.
Should your pet̓ s conditionmake a safe groomquestionable, wewill stop grooming and contact you to pick up
your pet.

• Accidents can happen.While we take every precaution for your pet̓ s safety, there can be circumstances beyond
our control. Should there be an incident, I will make every effort to contact you. If you decide veterinarian attention
is necessary, you accept responsibility for transporting your pet to the vet, as well as for any costs incurred.

• Parasites hidewell. If we find fleas or lice on your pet, I will try to contact you and then proceedwith your
preferredmethod of treatment. You understand that a change for shop sanitation and treatment will be added to
your grooming charge.

• Respect other pets.Wemake every effort to keep your pet safe. When picking up or dropping off your pet, keep it
contained and under control. Please accomodate the safety and space of other clientsʼ pets. If another client is
checking in or out before you, be sure they have full control of their pet(s) before you enter the shop.

• Not every pet is a grooming candidate. At Graceʼs Grooming Shopwe reserve the right to refuse any pet, whether
for health conditions, age, aggression, fear, noise level, or any other reason thatmakes the grooming process too
stressful for either the pet or the groomer.

For most pets, grooming is a pleasant, uneventful routine, and at Graceʼs Grooming Shop we are proud of our track
record since opening June 1, 2008. By signing below, you indicate that you have read and understood our terms of
service and accept the risks involved.

Signature:

Name(pleaseprint):

Date:
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